1116 LAWS OF MARYLAND Ch. 276

Artieie-43--~-Healtth

Beetion-5656¢3)

Annetated-Cede-eof-Maryland
£1971-Repltacement~Velume~and-1979-Supptements)

SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF
MARYLAND, That section(s) of the Annotated Code of Maryland
be repealed, amended, or enacted to read as follows:

Article 43 - Health
565C.

faj)--It-is-the-intent-of-the-ceneral-Assembiy~-and--£he
purpese--of--thig--seetion--£o--promete--the--intexests--and
well-being-of-the-patients-and-residents-of-gkiltled--nursing
faeilitien-and-intermediate-ecare-faeiltitien~--It-ig~deetared
to--be-the-publie-poliey-of-this-State-that-the-interests-of
the-patient-be-preteeted-by-a--deetaration--of--a--patientls
bitl--ef--rights--and-by-requiring-that-the-faeilities-treat
their-patients-in-aecerxdanee-with--the--previsiens—--ef--thig
bitl--of-rights;-whieh-shali-ineluder-but-net-be-limited-tos
the-fotiewings+

~-{15)--Every-patient-and-resident-has-the--right;
persenatiy--er--threugh-ether-persens-er-in-eombinatien-wih
ethersr-to--presept--grievanees-~-and--reeommend--ehanges-~in
polieies--and-serviees-on-behalf-of-himself-eor-others-te-the
faeilitylp-staff--er—-administrater;--the--Gtate--office-~-en
Agingr--er-other-persons-ex-greupsy-OR-FO-FAKE-CIVIE-ACTIONS
witheut-£fear- ef-repr&sal--restraintr-interferenee--eeereienr
er-diseriminatiens

¢¥)--F¥O-ENFORCE~-FTHE-PROVIS 1ONE -OF ~FHIE -6 EEFION7 ~A-CAUSE
OF-ACFION-MA¥~BE-MAINFAINED-IN-EAW-OR-EQUITYr -WETHOUT--PRIOR
EXHAUSFION~-~OF--ADMINISFRATIVE-REMEDIES ~--A~-PATIENT - -EPOUSEy
OR-EH$EPREN-OF-FTHE-PATIENT - -bBEGABL¥ -APPOINTED--GUARBIAN7--OR
NEXF--FREEND--MA¥--MAINFAIN-AN-ACTION-FOR-AN¥-F¥PE~-OF-RERTEF
PERMITFED--B¥--bEAWr--INEEUDING--INJUNCTIVE--AND--BDEERARATORY
REBEEF y~~COMPENSATORY--AND-~-PUNEIFEIVE-DAMAGES 7 -AND-ATTORNEY LS
FEES~

(h) (1) The State Director on Aging shall undertake an
independent investigation of all grievances concerning
skilled nursing facilities or intermediate care facilities
presented to the State Office on Aging. Upon completion of
his investigation, the State Director on Aging shall report
his findings to the complainants, and act in accordance with
the duties set forth in Article 70B under the subheading
Nursing Homes.

(2) A PATIENT, RESIDENT, OR THE NEXT OF KIN OR
GUARDIAN OF A PATIENT MAY FILE A COMPLAINT WITH THE STATE
OFFICE ON AGING AND THE DIVISION OF LICENSING AND
CERTIFICATION ALLEGING A VIOLATION OF SUBSECTION (A)(1)
THROUGH (17) OF THIS SECTION. ALL COMPLAINTS SHALL BE




