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EQUAL EMPLOYMENT OPPORTUNITY &
MINORITY BUSINESS ENTERPRISES
Samuel Glasscho, Manager (410) 767-8362

CORPORATE SERVICES & FINANCE
Eric L. Christensen, Deputy Administrator (410) 767-3750

ADMINISTRATIVE SERVICES
Thomas Holsclaw, Director (410) 767-3866

FINANCE

Maryland Manunal 2001

METRO OPERATIONS
Robert L. Mowry, Manager (410) 454-7351

MOBILITY
John Smolenski, Manager (410) 468-4784

CERTIFICATION
Ruth N. Nasdor, Manager (410) 767-3439

PLANNING & SCHEDULING
Lawrence L. Dougherty, St., Manager (410) 454-7122

Jeffrey Williams, Diérector (410) 767-3747

INFORMATION TECHNOLOGY
James Wall, Manager (410) 767-3890

MOTOR VEHICLE ADMINISTRATION
Anne S. Ferro, Motor Vehicle Administrator (appointed by
Secretary of Transpottation with Governor’s approval)

(410) 768-7274; 1-800-950-1682 (toll free, Maryland)

INTE AUDITS e-mail: mvacs@mdot.state.md.us
Charles Lockridge, Manager (410) 767-3745 ' A
SAFETY William ). Long, Chigf- Deputy Adnrnistrator (410) 768-7281

Lawrence J. Hewite, Manager (410) 454-7075 Jonathan W. Acton II, Connsel/ (410) 768-7416

STATEWIDE INITIATIVES &
COMMUNICATIONS
Michael D. Bartholf, Deputy Adninistrator (410) 767-3941

COMMUNICATIONS
Anthony Brown, Director (410) 767-3931

CUSTOMER SERVICES
Kenneth D. Chapman, Director (410) 767-8348

ENGINEERING
Edward W. Smith, Director (410) 767-3808

GOVERNMENT RELATIONS
Robert Hellauer, Manager (410) 767-3796

FREIGHT SERVICES
David Ganovski, Director (410) 767-3831

PLANNING & STATEWIDE TRANSIT
Henry M. Kay, Director (410) 767-3787

TRANSIT-ORIENTED DEVELOPMENT &
SMART GROWTH
Adele Stephens, Direstor (410) 767-3909

WASHINGTON AREA TRANSIT
Len Foxwell, Director (410) 792-0273

TRANSIT OPERATIONS
Virginia L. White, Deputy Adninistrator (410) 767-8758
Wayne W. Jubb, Deputy Director (410) 454-7228

BUS OPERATIONS
Aaron E. Smith, Sr., Manager (410) 454-7170

LIGHT RAIL OPERATIONS
Jerry W. Flandets, Manager (410) 454-7669

MARYLAND RAIL COMMUTER (MARC)
PASSENGER SERVICE
Kathryn D. Waters, Manager (410) 859-7422

MASS TRANSIT ADMINISTRATION POLICE
Douglas DeLeaver, Chief (410) 454-7736

SPECIAL OPERATIONS
Ned Kodeck, Director (410) 768-7665

OFFICE OF ADMINISTRATIVE SERVICES
John T. Kuo, Director (410) 768-7239

CUSTOMER & MEDIA RELATIONS DIVISION
Caryn N. Coyle, Manager (410) 768-7473

FACILITY MANAGEMENT &
ENGINEERING DIVISION
Hargurpreet Singh, Mariager (410) 787-7720

HUMAN RESOURCES DIVISION
Patricia S. Bess, Manager (410) 787-7859

PROCUREMENT & CONTRACTS DIVISION
Gail A. Tutko, Manager (410) 768-7354

SUPPORT SERVICES DIVISION
George J. Atkinson, Manager (410) 787-7980

TRAINING DIVISION
Kirk D. Ralls, Manager (410) 424-3077

OFFICE OF DRIVER & VEHICLE POLICIES &
PROGRAMS
Thomas M. Walsh, Director (410) 768-7451

CENTRAL OPERATIONS
Eltra E. Nelson, Program Director (410) 787-2983

DRIVER EDUCATION & LICENSING
Andrew S. Krajewski, Prograns Director (410) 768-7598

OFFICE OF INFORMATION RESOURCES
W. Gary Sullivan, Director (410) 768-7601

BUSINESS SYSTEMS APPLICATIONS
DIVISION
James N. Fisher, Manager (410) 768-7264

TECHNICAL SYSTEMS SERVICES DIVISION
Robert Wilkens, Manager (410) 768-7356

OFFICE OF OPERATIONS
Johnny C. Whitehead, Director (410) 768-7384



