262 [ Independent Agencies

Christina Gerstung Beusch, Prinapal Counsel
(410) 468-2030

LIFE & HEALTH ADVISORY BOARD
Appointed by Maryland Insurance Commissioner:
Louis H. Kline, Chatr (chosen by Board); Elizabeth S.
Morrison; James P. Riley; Lyle P. Schill, Jr.; Ritchie
Sebeniecher; Robert E. Smariga; one vacancy.

PROPERTY & CASUALTY ADVISORY
BOARD

Appointed by Maryland Insurance Commiissioner: John J.
Motley, Chair (chosen by Board); Brian Bays; Candace
Chazen; Robert Deal; Tina Dickey; Jack F. Doetzer;
James I. Keenan, Jr.; William Lingenfelter; Mark
Lynch; Jeffrey Margolies; Joseph McKenna.

COUNSEL
Christina G. Beusch, Counsel (410) 468-2030

MANAGEMENT INFORMATION SYSTEMS
Vacancy, Director (410) 468-2051

Ronald E. Anderson, Senior Project Manager

(410) 468-2052; fax: (410) 468-2061

NETWORK ADMINISTRATION
Robert L. Dean, Sapervisor (410) 468-2059

OFFICE OF CHIEF ACTUARY
Donald P. Brandenberg, Chief Actuary
(410) 468-2040; fax: (410) 468-2038

LIFE & HEALTH EXAMINATION
Robert H. Katz, Actuary (410) 468-2045

LIFE & HEALTH RATES
Elizabeth A. Hale, Actuary (410) 468-2041

PROPERTY & CASUALTY RATES
Alan R. Clark, Actuary (410) 468-2043
Linas Glemza, Actuary (410) 468-2044

OFFICE OF COMMUNICATIONS &
CONSUMER SERVICES
Deborah Rosen McKerrow, Director (410) 468-2004

CONSUMER COMPLAINT INVESTIGATION
SECTION

Joy Y. Hatchette, }.D., Associate Commissioner
(410) 468-2029

APPEALS & GRIEVANCES
Louis Butler, Director (410) 468-2271

CONSUMER RESOURCES
Patricia A. Mulford, Director (410) 468-2455

LIFE & HEALTH UNIT
Richard G. Pyle, Chief Investigator (410) 468-2256
fax: (410) 468-2243/60

PROPERTY & CASUALTY UNIT
Sandra X. Castagna, Director (410) 468-2341

EXAMINATION & AUDITING SECTION
Lester C. Schott, Associate Commissioner (410) 468-2119
fax: (410) 468-2101, (410) 468-2112

Maryland Manunal 2001

ADMISSIONS (COMPANY LICENSING)
Chineta Alford, Director (410) 468-2140

AUDITING & FINANCIAL ANALYSIS
Neil A. Miller, Chief Financial Anakyst (410) 468-2122

FINANCIAL EXAMINATION
P. Sean O’Donnell, Chief Financial Examiner
(410) 468-2120

FISCAL SERVICES
Tlene M. Carroll, Director (410) 468-2372
fax: (410) 468-2396

Vickie L. Vaughn, Fisca/ Officer (410) 468-2371

HUMAN RESOURCES SECTION

Lorenza Trotter, Assistant Commissioner (410) 468-2451
e-mail: ltrotter@mia.state.md.us

fax: (410) 468-2467

PERSONNEL SERVICES
Norval E. Byrd, Director (410) 468-2461

TRAINING & FACILITIES
John E. Dahne, Director (410) 468-2468

INSURANCE FRAUD DIVISION

Ronald A. Sallow, Associate Commissioner (410) 230-4222
William B. Bokel, Jr., Chief Investigator (410) 230-4230
1-800-846-4069 (toll-free); fax: (410) 347-5350

LICENSING SECTION
Jean E. Bienemann, Director (410) 468-2393
fax: (410) 468-2399

AGENT & BROKER LICENSING UNIT
Yvonne D. House, Manager (410) 468-2387

LICENSING COMPLIANCE &
INVESTIGATION UNIT
William E. Unkle, Director (410) 468-2388

LIFE & HEALTH SECTION
Wendy J. Taparanskas, Ph.D., Associate Commissioner
(410) 468-2201; fax: (410) 468-2204

ADMINISTRATION
Howard Max, Chief Administrator (410) 468-2205

AGENT ENFORCEMENT UNIT
John H. Riggle, Chief Enforcernent Officer (410) 468-2230

MANAGED CARE UNIT
Brenda A. Wilson, Chief (410) 468-2212

MARKET CONDUCT EXAMINATIONS
P. Todd Cioni, Chief Examiner (410) 468-2235

MEDICAL DIRECTOR & PRIVATE REVIEW
AGENT OVERSIGHT UNIT
Elizabeth Edwards, Director (410) 468-2272

PROPERTY & CASUALTY SECTION

Robert J. Becket, Associate Commissioner (410) 468-2301
e-mail: rbecker@mia.state.md.us

fax: (410) 468-2306



