Martin O’Malley, Governor _ : ‘ Ch. 438

report the results of its study and certain recommendations to certain

legislative committees on or before a certain date; and generally relating to a
study of commercial +esueks-and vehicle warranty enforcement.

(@) The Consumer Protection Division of the Office of the Attorney General,

. in_conjunction with the Motor Vehicle Administration and other interested units of

State government, shall study the issue of commercial vehicle warranty enforcement.

(b)  The study shall address:

(1) the procedures that a commercial vehicle purchaser, dealer, and
manufacturer follow to ensure that applicable vehicle and component part warranties

are fulfilled;

(2)  the procedures that commercial vehicle dealers and manufacturers
follow when a purchaser of a commercial vehicle reports a problem with the vehicle;

(8) whether a model law or standard establishing a mechanism for

enforcing commercial vehicle warranties has been adopted in another state;
(4)  strategies that dealers and manufacturers of commercial vehicles

use to educate purchasers of commercial vehicles about the process for making a cla1m
and obtaining benefits under a commercial vehicle warranty; and
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